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COMPLAINT FORM 
 
To submit a complaint, this form must be completed and together with the product and proof of 
purchase sent to the following address: 
 
B&J 
Ul.. Wilcza 54A/11 
00-679 Warsaw - POLSKA 
 

 _______________________ on ________________ 
 (city and date) 

Buyer 
 

 

Name and surname:  

Phone number:  

Address e-mail:  

Shipping address:  

  
 

Order Data: 
 
Product (index, collection): 

Color: gold/ graphite / alpaca*: 

Finish: gloss / matt*: 

Wrist circumference/smear *: 

Chain length*: 

date of submission (day/month/year): 

date of receipt of the Products: (day/month/year): 

 
Detailed description of the reasons for submitting the complaint: 
 
 
 
 
 
 
Complaint request (the selected variant should be marked with an "X"): 
 

☐  replacement of the Product with one free from defects 

☐  removal of the Product defect 

☐  reduction of the price of the Product to the price: __________ PLN 

☐  withdrawal from the SalesAgreement: 

  
 

____________________________________ 
(Legible signature of the Buyer) 

 

 


